
CARE & MAINTENANCECARE & MAINTENANCE

CHEMICALS THAT VOID WARRANTYRECOMMENDED CLEANSERS

•	 NO Vim Cream, Mr. Clean Magic Eraser or other abrasive cleaners or pads.

•	 NO alkaline cleaners, such as nail polish, acetone, oven cleaner, undiluted bleach or 
drain cleaners.

•	 NO concentrated acids such as hydrocyanic acid, hydrofluoric acid, hydrochloric acid, 
sulfuric acid and nitric acid.

•	 NO chemicals with high alkaline/pH levels (considered any pH over 10).

Website: www.vicostone.ca
Email: info@vicostone.ca

Follow us: 
Search for @vicostonecanada

WINNIPEG
Showroom & Distribution Center Unit 
9, 1680 Notre Dame Ave, Winnipeg, 
MB R3H 1H3 
Office: 204 783 5555 
Fax: 204 783 5568

OTTAWA
Design Center 
Unit 3F, 2191 Thurston Drive 
Ottawa ON K1G 6C9 
Office: 613 739

TORONTO
Showroom & Distribution Center 341 
Edgeley Boulevard, 
Vaughan, ON L4K 3Y2 
Office: 905 760 7888 
Fax: 905 760 0388

VANCOUVER
Showroom & Distribution Center Unit 
106, 1551 Broadway St., 
Port Coquitlam, BC V3C 6N9 Office: 604 
949 3046 
Fax: 604 469 5745 

EDMONTON
Design Center 
10610170 St NW, Edmonton, AB, T5S 1P3 
Office: 587 498 1934 

MONTRÉAL
Showroom & Distribution Center 
1909 Onesime Gagnon St., 
Lachine, QC HST 3M5 
Office: 514 633 8886 
Fax: 514 633 8828 

CALGARY
Showroom & Distribution Center 
Unit 185- 8610 36 ST NE, 
Calgary, AB T3J 2E1 
Office: 587 467 1177 
Fax: 587 467 1212 

VICTORIA
Design Center
Unit 3, 1010 Yates Street,
Victoria BC, V8V 3M6
Office: 250 419 7272

SASKATCHEWAN
Email: sales.SK@vicostone.ca 
Phone: 306 717 2317 
Cell: 204 390 7382
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Non-abrasive cloth

Soap and water

Rubbing alcohol

Alcohol and water 
solution

All purpose Cleaner

Hydrogen Peroxide 
max. 30%

Oxalic acid or Bar 
Keepers Friend

50% Bleach concen-
tration
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Food 
Coloring 
(Ketchup, 
Coffee, 

Tea, 
Fruits, 
etc.)

Soap 
Stains & 
Candle 

Wax

Metal 
Marks

Metal 
Rust 

Stains
Ink

Cosmet-
ics (Hair 

Shampoo, 
Creams. 
Make up, 

etc.)



RESISTANCE TO SCRATCH MINIMAL MAINTENANCE DAILY CLEANING

HEAT TOLERANCE MAINTENANCE FOR SPECIAL FINISHES

TOUGH STAIN CLEANING

CARE & MAINTENANCE

VICOSTONE® Quartz Surfaces are highly 
resistant to scratches. However, to keep the 
surface in immaculate condition, always 
use a cutting board for food preparation. 
Never cut directly on countertop. 

Daily cleaning: soap and water or a mild 
detergent with Soft Scrub recommended.

Spills should be wiped up immediately.

Note: Honed or matte surfaces may require 
increased daily maintenance due to having a 
more textured surface.

Step 1:  Wipe your counters with a soft 
sponge or dishcloth and warm water. 

Step 2: Rub off dried gunk if needed.

Step 3: Wipe off grease using gentle liquid 
cleaner.

Step 4: Rinse off the surface with a wet towel 
or sponge.

Sudden or protracted exposure to high 
temperatures will damage the surface. It is 
recommended that pot pads or trivets be 
placed on the surface under cooking units 
such as electric frying pans, crock pots, or 
roaster ovens. 

Surfaces in special finishes (including honed, 
leather, eggshell and brushed finishes) require 
additional daily maintenance and care. 

Any dirt, markings, and scratches will be more 
obvious on special finish surfaces. These 
markings can be removed by using non-
abrasive cleaning products. 

Step 1: Take a non-abrasive cloth and rub 
with the proper recommended detergent 
(see chart on next page). 

Step 2: Rub the stain and let it sit for a few 
minutes.

Step 3: Wipe the counter again using just 
warm water.

VICOSTONE® Quartz Surfaces are high-quality, solid, non-porous products that resist 
scratches, heat, and stains. However, VICOSTONE® Quartz Surfaces are not heat, stain 
and scratch proof. VICOSTONE® Quartz Surfaces require minimum maintenance and the 
following care and maintenance guide will help you to keep the surface in immaculate 
condition for years.


